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Option Control Records
OCR Utility Kit

Requirements To accurately implement the 3.x software upgrade on the Cerato / 20-20 switch,
Teltronics, Inc. must validate and compare each customer’s current Option Control
Record (OCR) configuration with the Release 3.x OCR, before shipping the Release
3.x software package.

To expedite this process, Teltronics developed an OCR Utility Kit that we will ship to all
Release 3.x customers, at no charge, before shipping of the Release 3.x software. All
customers ordering Release 3.x software must include the OCR Utility Kit (P/N
955335), on their order. Customers must also include the Cerato / 20-20 Customer Site
Registration and Order Form with the Cerato / 20-20 Software Release 3.x upgrade
order for proper processing, shipping, and warranty documenting.

The following lists all Release 3.x software upgrade packages that require the 955335 -
No Charge - OCR Utility Kit on the purchase order:

P/N Description

CCSsSwWuUP One-Step CCS Software Upgrade Kit*
CCSSWUP2 Two-Step CCS Software Upgrade Kit**
CCSSWUPM Multi-Step CCS Software Upgrade Kit***
LCCSWUP One-Step LCC/LX Software Upgrade Kit*
LCCSWUP2 Two-Step LCC/LX Software Upgrade Kit**
LCCSWUPM Multi-Step LCC/LX Software Upgrade Kit***
MAPSWUP One-Step MAP/LH Software Upgrade Kit*
MAPSWUP2 Two-Step MAP/LH Software Upgrade Kit**
MAPSWUPM Multi-Step MAP/LH Software Upgrade Kit***

*One-Step upgrade kit - for one release prior to the current release.
*Two-Step upgrade kit - for two releases prior to the current release.

***Multi-Step upgrade kit - for three or more releases prior to current release.

‘\%WARNING

New installations erase previous software as well as databases. Prudent users will
backup databases and retain good copies of their current Release and OCR in case a
new install is not successful and re-installation of the previous software is required.
Installing the 3.x software will not complete without a converted OCR.

Teltronics Proprietary Information 14-3



